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A c c e s s i n g t h e s y s t e m

How to access

Enter your CPF and password
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How to view an order

At this section, it will be possible to seach for a specific order by filling one of the Options below, such as “all”, “new”, “Changed”, “In 
process”, “Confirmed” and “Canceled by client”.

NOTE: the tab “Contracts and orders” is only available for queries. For new processes, the user must check Petrobras new system.
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How to view an order

In case of need to send a message to the responsible, it is possible to create a ticket or search for an opened process by accessing the
tab “Contact us”
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